
 
 

 
 
Dear Parent/Guardian: 

 
Seminole County Public Schools are pleased to announce the start of a phased implementation in August 2011 
of Family Access by Skyward, Inc. Family Access is a secure Internet based website that will allow you to 
easily keep track of your child's information. Family Access is a free service, and will be available to all 
parents with children enrolled in the district. 
 
Family Access is the new system replacing the Parent Information Network (P.I.N.).  P.I.N. is the current 
system that SCPS uses to display attendance, assignments and grades to a parent via a web application.  If you 
are a parent who is currently using P.I.N., your login and password will be generated and posted to your P.I.N. 
account prior to the start of school. 
 
If you are not currently using P.I.N. but wish to use Family Access, you will need to register for a login and 
password. By signing and returning the attached form, you are authorizing the Seminole County Public 
Schools to provide you with your unique login and password.  
 
You must present the attached form in person at your child's school. At that time you will be asked to show a 
photo ID. If you have children in multiple Seminole County Schools, you only need to register at one school. 
Your Family Access login will be active for as long as you have children in the Seminole County Public 
Schools. 
 
As a parent with a student in Seminole County Public Schools, you will have real time access to the following 
items: 

• Academic History 
• Activities 
• Message Center 
• Student Demographics with Emergency Contact/Student Address Information 
• Schedule (for Middle School and High School students only) 
• Graduation Requirements (for High School students only) 

 
At the first progress reporting period we will enable features to the system such as: 

• Student Grades 
• Student Assignments and Notes 
• Attendance 

For High Schools, Middle Schools and 9 week grading period Elementary schools this will happen on 
September 12, 2011.  For 12 week grading period Elementary schools this will happen on September 26, 2011. 
 
One of the outstanding features of Family Access is that as soon as an assignment, grade, or attendance is 
entered in the grade book, it is immediately available to you in Family Access. All data is updated 
instantaneously.  
 
Family Access will help you stay informed about your student’s progress and 
attendance. We hope that this tool will create a stronger relationship between 
parents and our school community. 
 
Sincerely, 
 
Mark Russi 
Principal  
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Family Access Enrollment Form 
 
Please fill in the appropriate information below. 
 
Family Access will permit you to view your student’s information, grades, and attendance. 
 
Family Access is updated in real time. As soon as attendance or grades are entered by the school, the information is 
immediately available in Family Access. 
 
Family Access makes contacting school staff extremely easy by providing email links to teachers and staff. 
 
Your access to Family Access will be available for as long as you have a child in Seminole County Public Schools. 
 
We hope that you find Family Access a valuable tool to help you stay up-to-date on your child's progress. 
 

Parent / Guardian Information 
please print 

 
Student 

Last Name:  Student
First Name:  

    

 Parent 
Last Name:  Parent

First Name:  

    

Phone:  Parent
Email:  

    

Parent 
Signature:  Date:  

 
 
 
 

Please return this form, and show photo ID to your child's school. If you have children in 
more than one school, you only need to register at one school for all your children. 

 
 

Family Access will be available August 2011. 
 
 
 
 
 

....................................................................................................... 
office use only 

 
 
 

Verified by:   

Date:  
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Workstation Requirements for Family Access/Student Access 
  
Macintosh OS 10.2.8  
Power PC, 128 MB RAM or higher, Safari 1.0.x **or Firefox 2, Adobe Acrobat Reader 7.0 or above, 
Adobe Flash 8.0 or above  
 
Macintosh OS 10.3.x  
Power PC, 256 MB RAM or higher, Safari 1.2 / 1.3 or Firefox 2, Adobe Acrobat Reader 7.0 or above, 
Adobe Flash 8.0 or above  
 
Macintosh OS 10.4.x  
Power PC, 256 MB RAM or higher, Safari 2.0 or Firefox 2 / 3, Adobe Acrobat Reader 7.0 or above, 
Adobe Flash 8.0 or above  
 
Macintosh OS 10.5.x  
Mac computer with an Intel, PowerPC G5, or G4 (867MHz or faster) processor, 512 MB RAM or higher, 
Safari 3 / 4 or Firefox 2 / 3, Adobe Acrobat Reader 7.0 or above, Adobe Flash 8.0 or above  
 
Macintosh OS 10.6.x  
Mac computer with an Intel, PowerPC G5, or G4 (867MHz or faster) processor, 512 MB RAM or higher, 
Safari 4 or Firefox 2 / 3, Adobe Acrobat Reader 9 or above, Adobe Flash 8.0 or above  
 
Windows XP  
350 MHz CPU, 128 MB RAM, Internet Explorer 7 / 8 or Firefox 2 / 3, Adobe Acrobat Reader 7.0 or 
above, Adobe Flash 8.0 or above  
 
Windows Vista / 7  
1 GHz CPU, 2 GB RAM, Internet Explorer 7 / 8, Firefox 2 / 3, Adobe Acrobat Reader 8 or above, Adobe 
Flash 9.0 or above  
 
Skyward certifies our Web Applications to run on Safari, Internet Explorer, and Firefox.  
Skyward’s Web Applications are tested and certified against the latest version or patch of the supported Operating 
Systems and internet browsers.  
We do not test the application against all available web browsers but standard W3C browsers such as Google 
Chrome should work. If any issues are found we ask that you please report this to customer support.  
Skyward does not support beta versions of Operating Systems or Web Browsers.  
800x600 resolution required, 1024x768 recommended.  
All system requirements are subject to change based on product version.  
 
 


